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BiblioGov. Paperback. Book Condition: New. This item is printed on demand. Paperback. 22 pages. Dimensions:
9.7in. x 7.4in. x 0.1in.The administrative e>iciency of the Aid to Families with Dependent Children (AFDC)
program in Contra Costa County, California, was analyzed to determine the potential for improving program
administration by identifying deficiencies a>ectinq both the overall productivity of eligibility workers and the
level of service provided to clients. Since fiscal year 1973, costs associated with administering the AFDC program
have risen significantly, and California has experienced administrative cost increases similar to the national
trend. In Contra Costa County, an inappropriate basis for determining sta>ing needs as well as organizational
and intake system design problems have resulted in the ine>icient utilization of sta> and a reduced level of
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million, almost 18 percent of the countys fiscal year 1978 budgeted expenditures for AFDC income maintenance
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